
City of National City (City) 
Enforcement Procedure for Storm Water and Fats, Oils, and Grease Inspections

Updated 9/29/2025

Case Completed
Invoice mailed to facility2

Storm Water and/or Fats, Oils, and Grease (FOG) 
compliance inspection performed

Inspections performed by City’s contractor, 
D-MAX Engineering, Inc.

Inspection Report Sent to Responsible Party 
Provided by inspector via email and certified mail

Corrections are required to be completed as soon as 
possible and no later than 30 days post-inspection.1

2nd Notice Of Violation (NOV) Issued
NOV issued via email and certified mail.

Notice Of Violation (NOV) Issued
NOV issued via email and certified mail.

Required Corrections Detailed on Compliance 
Verification Form for Immediate Action

Hard copy given to facility representative at end of 
inspection or information relayed to offsite 

Responsible Party via phone or email.

Yes

Day 0: 
Inspection

~Day 7-14: 
Send Report

Day 31: 
Send NOV

~Day 60: 
Send 2nd NOV

Inspection Report Sent to 
Responsible Party

Provided by inspector via 
email or mail.

Inspection PassedYes

Violations 
Observed?

Yes

Corrections 
completed during 

inspection?

No

NoInspection Failed

Sufficient 
documentation 

received by 
Day 30?

No

Sufficient 
documentation 

received by NOV 
deadline?

Yes

Sufficient 
documentation 

received by NOV 
deadline?

Yes

No

Case subject to onsite follow-up visit(s), Administrative 
Citation, and other enforcement actions as needed to 

reach compliance.

1  If more than 30 days is necessary to achieve compliance due to circumstances beyond the control of the responsible party (i.e., building permitting or other scheduled services) and the 
responsible party has sufficiently corrected all other violations, an extension may be granted on a case-by-case basis. Discuss case specifics with the inspector prior to the initial compliance 

deadline to obtain pre-approval for an extension.
2 The City assesses fees on a full cost recovery basis, to include all labor and expenses necessary to complete the inspection and any follow-up efforts.

1  If more than 30 days is necessary to achieve compliance due to circumstances beyond the control of the responsible party (i.e., building permitting or other scheduled services) and the 
responsible party has sufficiently corrected all other violations, an extension may be granted on a case-by-case basis. Discuss case specifics with the inspector prior to the initial compliance 

deadline to obtain pre-approval for an extension.
2 The City assesses fees on a full cost recovery basis, to include all labor and expenses necessary to complete the inspection and any follow-up efforts.
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