
February 20, 2024

STORM UPDATE 2024 NO. 2



• 48-hour Emergency Hotel Assistance was provided on 1/22/24 to 48 households

at the Ramada Inn.

• Tenant Relocation Assistance (1/31/24) §§ 17975.2 included 2 months rent and

utilities to 26 households.

• Total funding from the City: $160,547.

SBCS has provided National City residents with 10-14 Day Hotel Placements

• 50 Households from National City

• 60 Hotel Rooms

• 178 Family Members

Recap of Housing Assistance Provided by the City of National City

Hotel Placement Assistance has been provided by SBCS (private funding)



County of San Diego Emergency Temporary Lodging Program

• On January 30, 2024, the San Diego County Board of Supervisors adopted a $10 million

flood relief plan that included an Emergency Temporary Lodging Program. The program

officially started on February 12, 2024 for individuals and families who were displaced from

their homes due to the flooding that began on January 22, 2024.

• The program will provide 30 days of emergency lodging to people displaced by the

January 22, 2024 storm.

• The County is working directly with various community agencies including:

• San Diego County Office of Education

• San Diego Housing Commission

• Southeast Disaster Response Team (YMCA and partner agencies)

• South Bay Community Services.

• Households who did not submit the County's initial online assessment survey, assisted

directly by a community agency listed above, or visited a Local Assistance Center can call

2-1-1. New applications will be accepted through February 23, 2024.



On February 19, 2024, President Joe Biden approved California’s request for a major

disaster declaration, ordering that federal aid go toward helping San Diego County

residents recover after last month’s historic storm.

• Individual Assistance

• Public Assistance

Individuals in San Diego County can apply with FEMA by the following ways:

• Apply online at www.DisasterAssistance.gov

• Call 1-800-621-3362 (TTY: 800-462-7585)

Assistance Programs

http://www.disasterassistance.gov/


San Diego Voluntary Organizations Active in Disaster 
(VOAD) Assistance

SAN DIEGO FLOODING HOME CLEANUP HOTLINE:  (619) 333-1450

NATIONAL CITY HAD 21 CASES; 20 CASES CLOSED; 1 OPEN CASE



Crisis Cleanup Cases
CASE NUMBER CITY WORK TYPES STATUSES CLAIMED BY

Q170
National City Debris Closed, no help wanted San Diego South Stake, The Church of Jesus Christ 

of Latter-day Saints

Q269 National City Muck Out Closed, completed Team Rubicon USA

Q273
National City Debris 

Muck Out

Closed, completed

Closed, completed

Team Rubicon USA

Team Rubicon USA

Q365 National City Muck Out Closed, completed Team Rubicon USA

Q366 National City Muck Out Closed, completed Team Rubicon USA

Q367 National City Muck Out Closed, completed Team Rubicon USA

Q368 National City Muck Out Closed, completed Team Rubicon USA

Q369 National City Muck Out Closed, completed Team Rubicon USA

Q370 National City Muck Out Closed, completed Team Rubicon USA

Q371 National City Muck Out Closed, completed Team Rubicon USA

Q374
National City Debris

Muck Out

Closed, completed

Closed, completed

Team Rubicon USA

Team Rubicon USA

Q375
National City Muck Out

Mold Remediation

Closed, completed

Closed, competed

Team Rubicon USA

None

Q376 National City Muck Out Closed, completed Team Rubicon USA

Q377 National City Muck Out Closed, completed Team Rubicon USA

Q381 National City Muck Out Closed, completed Team Rubicon USA

Q382 National City Muck Out Closed, no help wanted Team Rubicon USA

Q383 National City Muck Out Closed, no help wanted Team Rubicon USA

Q384 National City Muck Out Closed, done by others Team Rubicon USA

Q385

National City Mold Remediation

Muck Out

Debris

Closed, done by others

Closed, completed

Closed, completed

California Southern Baptist Disaster Relief

None

None

Q404 National City Muck Out Closed, no help wanted Crisis Cleanup Admin

Q661 National City Debris Open, unassigned None



Team Rubicon Assistance

Provided Assistance since January 27, 2024

• Muck out, debris removal, removed 

drywall/insulation/flooring

• Approximately 8,982 cubic feet of debris

• Spent 192.5 hours on-site at 22 locations

• 770 volunteer hours


