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NATIONAL CITY POLICE DEPARTMENT

TRAINING BULLETIN
22-01/AH

September 20, 2022
SUBJECT: 
 Animal Care Response & Procedures
Animal control services are generally the primary responsibility of the Animal Regulations Officer.  However, other members of the Department may respond to or assist with animal-related calls for service and will have to determine the appropriate actions to control the situation.

Members who have a domesticated animal in their care should make an attempt to locate and return the animal to the rightful owner.  If the owner is not located and the animal needs to be taken to an animal care facility, members should determine whether the animal requires immediate medical treatment.

Regardless of the time and day, all non-injured animals are to be taken to the Chula Vista Animal Care Facility, located at 130 Beyer Way, Chula Vista, CA 91911.  Members shall also bring injured animals to this facility during normal business hours.  Refer to the attached schedule.  

When the Chula Vista Animal Care Facility is closed, members should take all injured animals to the VCA, located at 2317 Hotel Circle South, San Diego, CA 92108.  Upon arrival at VCA, members will sign their name, badge number, and date on the animal intake form supplied by staff members.  This form will help track that the animal was delivered to VCA by an authorized City employee.  

Officers are authorized to allow VCA staff to provide treatment for the animal that is related to pain management and stabilization.  When necessary, NCPD supervisors will communicate with VCA staff and make decisions related to euthanizing animals brought to VCA.  As part of your response, members should notify the Animal Regulations Officer about the animal drop-off so that follow-up / pickup responsibilities can be performed in a timely manner to avoid unnecessary fees.  

Please contact Sergeant Kenneth Springer or Paul Abney with any questions.

________________________________________________

Please read at squad briefings

Animal Shelters and Hospitals
	Chula Vista Animal Care Facility
	VCA Emergency Animal Hospital

	130 Beyer Wy

Chula Vista, CA 91911

Gate code 4952

Phone: (619) 691-5123

Hours: Tues-Sat 1000-1700

Closed Sunday, Mondays, and Holidays

to the public
	2317 Hotel Cir S

San Diego, CA

Phone: (619) 299-2400

Hours: 24/7

	San Diego Animal Care and Control Southern Region
	San Diego Animal Care and Control Central Region

	5821 Sweetwater Rd

Bonita, CA 91902

Gate code (asterisk)*1285

Phone: (619) 767-2675

Hours: Tues-Sat 0930-1730

Closed Sundays, Mondays, and Holidays to the public
	5480 Gaines Street

San Diego, CA 92110

Phone: (619) 767-2675

Hours: Tues-Sat 0930-1730

Closed Sundays, Mondays, and Holidays to the public

If open go to front office, if closed ring the bell at the gate on Riley St.

	Project Wildlife
	AVID Pet Recovery (Most Common) 

	887 Sherman St

San Diego, CA 92110

Phone: (619) 225-9453

Hours: 7 days a week 0830-1700
	Phone: (888)466-3242

	Home Again Pet Recovery
	

	Phone: (800) 336-2843
	

	
	

	The Animal Shelters have staff available seven days a week from 0800 – 1600 hours, seven days a week to assist.
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