
Program Description

This program is intended for community organizations or local small businesses interested in activating public spaces.
AROW participants can enhance city sidewalks and selected city sites with outdoor displays and outdoor dining areas.
Eligible participants of the AROW program include businesses fronting on the public right-of-way and located on the
first floor of a commercial property and local community-based organizations operating as non-profit.

 The City’s rights with respect to the public right of-
way shall remain and continue in full force and
effect.

 The public right of way shall be maintained in a
safe and sanitary condition at all times.

 The Business Owner or Community Organization
shall provide evidence of a policy of liability
insurance.

 Enhancements shall be placed so as not to block or
obstruct vehicular visibility areas.

General Requirements 

 Enhancements shall be placed so as to maintain a
clear path of travel of at least 4 feet (ADA
compliant).

 Accessibility shall be provided so as to not block
access to the building.

 Clearance shall be provided from Public Water
Facilities & Sewer Clean-outs.

 Window Transparency shall remain clear at all times
for the business.

 For additional requirements, please review the
AROW Program details.

Outdoor Display Standards

Outdoor display areas is to attract customers into retail,
repair, or service businesses, not to sell the item(s) on
display. Price tags or advertisements are not permitted.
Only those businesses fronting on the public right-of-way
and located on the first floor may participate in this
Program. Community Organizations may adopt a place in
the public right-of-way that has been identified by the
City as a desired location for enhancement.

 Permitted display items shall only be placed on 
allowable display areas. The display areas shall be 
limited to the length of the business’ storefront.

 Permissible merchandise may only be used for 
outdoor display in the public right of way.

 Businesses may only display certain types of 
merchandise.

 Additional display requirements are outlined in the 
AROW Program details.

Outdoor Dining Area Standards 

Outdoor dining areas are to attract customers into
restaurants and cafes. Only those restaurants fronting on
the public right-of-way and located on the first floor may
participate in this Program. Community Organizations
may adopt a place in the public right-of-way that has
been identified by the City as a desired location for
Enhancements.

 Only those businesses licensed to serve food 
and/or beverages are permitted.

 Alcohol cannot be sold or consumed in Outdoor 
Dining Areas.

 The hours of operation of the Outdoor Dining Area 
shall not exceed those of the primary business’ use 
or City authorization for the Community 
Organization.

 Tables and chairs shall be per approved materials.
 An outdoor dining area may include the use of all 

area in the public right-of-way, adjacent to the 
business.

 Permanent lighting shall be attached to the 
building and that area of the public right-of-way, 
and complying with City and accessibility 
standards.

 Additional outdoor dining requirements are 
outlined in the AROW Program details.

ACTIVATE THE RIGHT OF WAY 
(AROW) PROGRAM GUIDELINES

For full details and application for the AROW Program, please visit: 
https://www.nationalcityca.gov/government/city-manager/economic-development/business-
incentives/activate-the-right-of-way
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